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(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mauIgaamNTIL 817 nsrfugualssny Moy alviRlseny

(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTYY MTUTUUTIgUATTITN
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdansuagmseydnuminensssaiasdunden laun

(1) M3fuATeIgua Ur3einw THuseleviianninlel Adu niweinssssuvd
uavdaInden 017 uiauteey nsrueslngn Hudu

(2) mﬁmmi?ﬁLLma’JamLawaﬁwhm 917 n1sRnmunsIadeuLieafu
Awindeuuaruaiiv Nuadrdedindiudaunndon suasaaeuauA il UATIIEBUAMAM
pIMALAnAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

a

4.6) suRauTausssu 33ausenal wazilyaviesdu lawn

T o

[ a

(1) M3dmnsgualusiaanu Tusiaing 819 nsvisesnwlusaaniy
(2) MIIANTAUANNEAUTUALBIANUELLYA
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLﬁmﬁ’umi%’m%mimﬂ%’gaéwaﬁﬂizﬁw%mw fiddye 7 9t
KUAANIITIUAUNAR (Co-production)
a3t dugAadled (2557) aguanuasdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedanisiunsuinsulssany
vosiasiiu wazn1smanTiuinisansineiidaunmainniuremaiies dwalvioranainsnaides
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnusn1sniasy
IiiuszAvsuamniy

a

. [ a = = Yy IS o 14 a1
Co-production LﬂuﬂaﬂisumwaLmaﬂugmz@summimmsmz fauadasladnlusidu

=

Tunrsaavimseaunulasuuseloviianusnisansisuziu daduanuduiusszeazen lnenddlnusnns

[ = [

a1515uzLilUsEAVSRaNINTUNIINTTInUINSInenAsELieeasie Tag  Co-production Aasaguu

v ¢ !

FIUVRIANUFURUSAYINTU (mutual relation) 5enINEIAUSNIINTBIMTINTTRALHLTUTNNS

Y 9
v |

WsayNYu wavvivaeddngazaeelilagaiuuaz iy nioudun1ssiusuainuidesainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 81989y a3al dughdiud, 2557) FadnuwaueAUdURUSAINGT?



rvatvayuliiinn1sll drusivediuanania (Equal participation) A115eUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YBINAL B AEAINNUNIATTHUEABEINTWUTY (Sharing) 81113 nWeINT wazAUSURAYRU
FUAU UagNITHARUINTANSITNe s UsSEAVSHaasgalannauaInsaldiusiuls (Boyle and
Harris, 2009 : 11,77 9190l o3l daugfiadivd, 2557) FeuansieInUseaninavean1sannIswuy

A dAa o N vaa ] v o a v ] '
1A38%8 (Network Management) Migafauanvzeagnidiusinlunisdnviulovieddivesiinlug

a = a ) v .. Y = N U aa a ¢
LIANAR LINTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun1sdnusnisalsnsazuuiallduauduiusszninedy wasuszvivuidnvus
Wuaesdredaau Ao Sglugiuzddauinisaisisueniofundn wasUszyaulugiuedsuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfiely a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS1TULIzIAnTULoUs s v udINadounau (feedback) TUdss
VIFIUNUTY MINLATUUINITANT T

v YINITAITITUY, "
33 > WaLlag
T feedback

MW 1 ANUETUSTENI AU MTaNESaIE (53) wasgSuuINIsansisals (nailled)
Tuanuduiuswuumly

YUETEUUNITINUINITE5158UEMUY Co-production tu uszuuAisguLasUszmvusIuiy
HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinuInIsHuLinduniely
N32UIUNITINUINITA15150g (internal feedback) denalviiinn15uiulgan1sdnuinissening
nszuIunsle Milrusnisansnsueesnulugiusnandnvesszuuivsednsnauinniiszsuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= L aa a L3 ! = . 1 U U ! dl ! ! U a
a3al dauAnalvd, 2557) nanafie Co-production Yrednni1sdadesiieg Ndauasan1sdInuInig
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugRadiad, 2557)

74

i

AN 2 ANUFITUSTENINETAUINITANETUY (59) WAZHTUUINITENSTSaIE (Waldleq)
Tupuduius Co-production



91nAuFuNUST196 Y donuanslifiiiugn Co-production du faunusy ag1ed1s1an1s

Yy  a

Taglamzdrsvnsseiuiesiuazfossuilasuinuninaginuslumsiauinsansisuslngazsos
Usuunumundugsrneamaznin vieglianutiomde uazdedlinesingFuuinisfiungiunns
JauinisastsasiludUie niegnan wielsudnmely (Boyle and Harris, 2009 : 17 819d4lu
030l difadivd, 2557) Fsagiliivnfguszaauaans wazigaansasfosiuuiliniuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsifundatuastgliiamadenlunsdauinsasisusiivarnvaisinniu dawaidies
Tugnugdundnazhdanaziufinreunisdavinsasisusiuliuszauanudusa viliiAans
Fouduariauinisiauinisansisasrluszeren nufinsueddudedestuilymite1aazifaty
Tueuran Geatuayulfifanisiauddaduisdunistauianumdunaiiesifuinsey
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsfundavietauinsassusressiuagnaiosiusieliAnsssunivia wazanns
ya3ald mrenaidosfidiumanturramsoiuitoyatnnas naenaunszurunsrne Mieades
fumstausnsansisaziy dwalisurussazdosszinse Slunsduiuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TuNISIAUINIS MEefe ANEINI0TUNIINOUANBIAIINADINITVDINITIIUTNIS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliasadusine &l (Fana finddy, 2552)
1) NUGINITNANTANAMAINATIAUINS
esnnaunmidudesiiaduiudeunasiiosdussnauvietadenargegeiidmnfeados
dudwmabinsuesnunmdndudesiinisuesainvaiediu lag nseuga (Gronroos, 1984 rsfivly
F¥3188 VARG, 2552) lé’ﬂa'nﬁﬂmtw?ﬂ1iﬂfﬂ1mnamﬂTWmsu’%mi’jﬂmmaaa%ﬁﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nandfe
(1) msidutieanTnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnsand {Fuuinisanunsaiuildannsidiiuuinisangliuimsifianuiuasinelunuuing
eanansodndunsuilutiameine ldegiefissuunaziuunnm
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinisaulafiasdniunisudledymidieg iRetudaeiifidduding
wagadunsunlatdymieg s
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) f¥uuimsagRiarsanainaniufinsliliuing uaznanfildsuuinnngliuing sawds
szuumsUMsidaenls Wesusmuazmnliiugiuuinig



(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsanildsuuimsidunisouiesuds Famslivinsvesgliuinisazdesufjianu
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izun (recovery) #A150419INNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiinund wasdliuinsanmnsoutlvaniunisaitdug
IeiuviefisheiBnsiuenzay Ssvilvanunsaindugnnzund

(6) Tordoauazadnuuniefie (reputation and credibility) §3UuInisazideie
Tueidssvesgliudnsanmsigliuinmssiiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥11a8 nddy, 2552)
Fatlnfuiguamnsliuinisemihsnuniessdnsitliiuinisdsanunsafinrsanldaninos
9 Uszms fwioludl

1) MSEUINS IURUAIUABINTTBIETUUINNT

2) AnuagmnuasiaiinilunndfuUing

3) niidedielndlavesnslyiuinng

5) $IAANUINSTMENEAUAUAN ¥R YBIULINS
6) AN NNTIIUININSlusEn I adnFUUTNsHaTAEvEIN S SUUINIS

7

(1)

(2)

(3)

(4) M3linnudfysegSuusnisusazau

(5)

(6)

(7)

(8) mnuvasadelunisliusnisangideivialasiany

YoLA89URIUINTN P SUTINDINTSengRavueluusnng
A

(9) Ausamsalunisliusms
agulen aanmnnsTiuinsiu Wudesiidanududounaznarnatsluudyuveanis
finrsan winszdufuiivszdnddaiauamnislivinindudesidifydfuinmsvesnsdnig
fdlvianuddyuazrunauaula ssdnsfidesnisanudiiavesnsuszneunshiiaeiuniniy
vidolonvu SededlimnuadladeussifuFosnanmnisliuinsifasunvieianudileanany
Aoen1suazAUMAnIveITuUInsvldegraautn
2) fuusiisuswananuawnsliuInng
fulsnidvswasienanmnsliuinmsusznaulude
2.1) anumandeiuaunimnisliusnig [Wumsaenisalaimthuesdiuuimaieitu
msuinsiwnagldsudlenlulduing magsuuinsldfionsls szuanddiifiuinguamlunis
luTnisiides wingsuuinisiianuianela wansdt dnaninlunisliusnig uasdSuuinig
fanuvsziivla deunansinisliuinniufinunngaieiaunimlunisliuinisgs Tnodunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 §nsfislu dua1a8 n@Ty, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn nsuenuuulindeuin nmsaandafitinandiventaiiunsiy
Mnduuziweniiou videgRainfiaslusuuinisluaniuiiuisiuaindey uaswuhiinnsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluen anumianissuinandszaunsallusdnildiy
RetesiulszaumsaifunsuimsieeldsuuasidvdnadenumanisutlagtuvesSuuins
Usznsiid nslewanuszanduius iumnumanisiiinainnsindedeansiilo
THutndfuuinsaduisnisdoarsmanssuasnisdearsnisdon ieadsaruieduliun
A5UUENIS W nsluinamen1uasele aswenan 1udu
wonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladifidninasdonnunanislunisivinisvesdiuuimsiiiduiu Tusaus
vosiiniunisvisasainu giuuinng Saudesnisiagliauaiantwesauldsunisnevaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsaladsiiaeldsu nouflazdrszaruinisiane dsffuuimsasiinanudianelafdeldelasy
Uinmsfinouauewiarudiaamsvene fetu lumhsnuiivszauarudiialumslvuinsiaeios
Wumhenufiamsayiunganuaenimessiuuing wazairsa uilanelasdogfuuinisldogng
Asuugndes Tnetladeniidvinasernumamiswesiiuuinsuszneudie
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsUFuRnumEomsliinsigFuuimsianel
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinisg
Tudangquiinnsdninerdean 1330 vaneds annsnesuisldedisdug Ae 35013
fiynnavaslaniiogsou fvasyana aztuyara 2 AusnafieuAasedansefusiaieafunels
Jeuluifieatu wiyanais 2 019T35n158enFuiedansedu (recognize) n1sidanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’a%uﬁ’uﬁugmmmﬂizmumiﬁuamﬂﬂaLwiazﬂulﬁmﬁummﬁmmi Aoy MImands wazlade
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) nan nefananvesmsindulainaslivimadielanielutadle
(2) wgualunsindulalivinstudunisdnauledgldvinsussudeussaing
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainny anuidnuasuulliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taefinginssunisléusnsiu agldsunsiansanindudewenis
§INA ¥3ANABINTTATIANUTURUEVINM TN TN ITlasSuUINS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduladenieiidvinaviedwmaniodudivuaninuaianis
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dARYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawinsuiuluwdyuvesnguune Lifinsuuakeniniuainnisliuinis Usssvunnauazlasunis
UftAlugngiidutannyanaildinasgrunslruimaiendu

2) n15Mu3n159nT91181 (Time Service) nnede Tun1su3nisazfesunsin
N3AUIN1381515U2ZAINTIIa1 NaveIn1sURURNUYesuaziodiiuszansua a1l
msnseenan deagliannsnarsanuionelalunisliusnsundsssu

3) N5lUTN199E1LNEne (Ample Service) MuMefis NSIAUINITAIS1TUZAZADI]
Snvauzdiuaunisliusnns wasanufiliuinised nmunzay (The Right Quantity at the Right
Geographical Location) 1131 Anuanen1arsenuasineialagludiinnunuieiasdisiuiu
nsliuinslaidissme uaranuiliuinisadsmuldefsssliAntuuigiuuins

a) n1slfuinisesnssieiiies (Continuous Service) munads n1sliusnisansisaey
Adulvegrsatnane Inedandnuslovivesarsisagvudundn Lilddannunelavemiieau
flvunsiagliuins vseuinmadeladls

5) msTwu3nsegsimti (Progressive Service) wuneds msliusnisansisasdia
mMsUduUssRanmEansUfTRNY nadntenils Ao mafinusznsamviennuaiunsaiagyih
wihinseliusnslaninndu Tngldnsnensuiiy

LAZTUNUEG N1T1YIIUIY LazLUe33 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
a8 fn@dy, 2552) lana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunseuiun1sueanis
Tusnsasiigliuinisaants Ao arufovelavesdfuuinisitidentsuinisild fu dedu el
f3uuinssuifenunmuosnisuinis gliuinisanansofinnsandadiaildwamauaielddie
AMAINNSLAUINS 10 1A st

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

< | = Y oA DA Y A Yo A ' 2 A o Ao
wansaadlanaziemiowarnseunagliuInsanA s uUINTeE AN uitviule
A7 4 aussauy (competence) unefia AMIAILATAlUNTUSURNUUSNNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa [ %

~ aa = Ao o ] a aa a
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYA UBDYFAYUBUUDU lllﬁJﬁ]iﬁ]GW]LUUﬂULBQ
U dl a

Sinlndeshddu a3dla fuile wesdinululinsveaduiifinsliusnns
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy

Fhemdonsiuay qa’%mm@ﬁu’%mi

TR7 7 Auvaende (security) el anmdfiudnisusaaIndunsie audsads
rolgynisineg

57 8 nMsdeuinig (access) munedia nsindedsuusnisduluseninuayein
Ladgjsenn

57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
auduiusuaznsdonuming

=

#1910 n19wdlagnAImIeESuUTNIT (understanding of customer) Tun1sAuMA

Y

waziAnlanIufBIN1sveIgNAIYMTOETUUINIS swensliauaulasenisnovaunniy
ADINNTVDIPNANMIBLETUUINT

foLNNENET Tunud MmN wazuedd Iifinsfaunfnuuuasdiinsussfiunmnin
nsliusns T 10 37 Wivdedies 5 dandn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Suldun anuil yaains gunsal La3esile tenansiildlunis
Anrodoasuasdnydnual iwmamwLL’A@aawwﬂwmw3miiam’ﬂmuﬂﬂimLamﬂ&JLLa ¥AIY
m"[,amﬂgﬂwsmi ‘Uimﬁ‘mgﬂmLauaaaﬂmLﬂug‘dﬁﬁmmﬂmgswamssugmmﬂmimsum
I dnauiu

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

fudyillitugsuuing vimsilinadasdesfinnugnies munzan uazldnasenutuiiy
Tunnanvesuinis auashiaueiasrligTuuimsddninvimsfildsuiudiamuinioto anunsels
aulingdald

{77 3 nn3mouAUBIHagnA (responsiveness) niouuazaadulafiagliuinig
LAYAINNTNBUAUBIAIINABINITVRILTUUINNS IaE19Tiunaad F5uusnisanunsadisuusnmslade
uarldfuarmazninannislivins nuinsdesnszaemsliuinislvedietiie mn

177 4 mslienuidesiuiegndn (assurance) munefis Auamnsalun1sadandy
FosulmAntufug$uuinig {lfuinsasdesuansdsinuzannud arwaunsalunisliuinig
LAYMBUAUBIANLABINTVBIES UM IFIBAINAN ™ Yuwa TnFenunsemiia Tdmsdndedoans
filsgansamuarlvimusiulaingSurinseslisuuinisindign

177 5 ns3dnuazidrlagndn (empathy) mnedis anuanansalunisquatenleld
FSutimsmunnudeanmsfiumneinswesSurinsusiazay
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2.1.4 yurfanguauiela
AUTsnelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgRENasAy, 1.U.4.)
1) anudiagyrasanuiawalalunisuinig
1.1) anudAgysadliuinis esdin1suinisdndudesifsdsanuiisnelasans
33 fail
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis

13N15U3N15 wazfUHuRuusnsdndudesdrsranuiisnelavesiiuuinig mszdeya

Xe
and

U
N

e <

d119gUsvaniansUseliunudn uazaufadiuvessuuinisdenuautRveInsuinis

]

a U

ASUUTNIABINIT wagdsn1TmauaueInIufeInIsuaaag1eludnyue N SuUTN1sUsITaUN

a1

dL“‘ﬁJumamma;ﬂﬁu‘%mﬂuﬁuﬁ%mwﬁﬂﬁqmmmwi’waa;ﬁw%mi LAZEINITOAUDINDUUINS

v v

nssfiudnuaziarsULUUNESUUINsAanTalilaase
1.1.2) anufianelavefuuinisiludndsdrdglunisussiiuaunn

S R S D

YBINITUINIT MINANSIANNEUBUINITNATAUAINATIAUAIINABINITATUAIIUATANTS
Y9IKTUUINIsNgendmalilSuuinisiinanufianeladeauinisuusaziivualinazlduinisen
dndoq W AsnmeaInIsuINIsiag i g Suusn1sianeladuegiudnuaenisusnisnusing
Tiiu loun @ouil gunsalin3edld warupdndnwagveminauuinis arudndedelingde
1940113503115 Anudulanazlivinisnasnaunnuiaiuaiuisalunisliuinisiennuiesiu
wazAanlasianou
= Y 1a va a < o & °o =
1.1.3) anufanelavesfuifnuusmsiduiidauainuazainudisa

o %4

Y9901UUIN15 MslianudAyiuanudans waranumaniwesujiRnuuinsitusedmdndu

LY v Y

lugamgauluninnsiinnudiAuuNSUUS NS

v Y

1.2) anuddgsadiuuinig aunsowuadu 2 Uszian fail

1.2.1) amnufienelavesfiuuimadusindndugunmdisdimidonisuing
pszvindennuddguesanufisnelavesdfuuinng Avsnereudumiadefidivuannufionels
YosFurimsdmsuihiausuinsfimnzay fiuuinsdenldsunisuimsiidaanin uazneuauss
Anuipsnsinuaanialile

1.2.2) anuianelavesfufiRauuinistieiauinunmuesuuing
warenInuinis nududfidifyreinvesrusiielildundmeldlunsisedin waznisuanseen
femmannsolunmaianulidiieaaslded Wuisensuianufiowslalusnuiinasenisiis
Usz?m%mwLLazﬂizﬁm%mamawﬂuLWia3@&ﬁmiLﬁami‘u%ﬂwﬂﬁmmﬁﬁigﬁumia%wmmﬁawa%
TuaulfuiuiTRnuUEmsninnuuimsAgearjumanunestslunsifiunannensguvessy
U3nsTHAntinBeg Full lunisnouaussanudeanisuesFuuinisuasnisadisansduiusia
fugSuuimstilduinisses

a3Ulddn anwilanelalunisuinisifadesduanudfiswslevesdfuuinissonis
UIN1S LLazmmﬁawaiﬂumusuaaQﬂﬁﬁamw%ms%qﬁudwmmﬁqwaiaﬁgqaaaﬁﬂwmzﬁmmﬁﬁig
fensimuIAuAMYDINITUIMIHazmMsiLduuuinsiivszavanudufafieainanazfnw
AnuFanfinreyarannAuTiieItosiumsuIng
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2) Yeduiifinasrannuitewslavasdfuuins
arufiawelavesdfuuinis Juegiutiadedidrdng deil
2.1) wAnsmaiu3ng anufisnslavesdfuuinisasintu Welduusmsiddnuas
AN UaESEAUNITIIUSNNINTINUAINABINTS
2.2) 51010315 Arwawelavesd FuuIn1stusgfusiaAuInsTigTuuing
goUTU MSONATUTINMLNTAURUAMNINYBINITUTNNT
2.3) ganuiu3ns mahdsuinsldazaaniderdfuuinisiiniudeanisdennsliie
aufisneladenisuinis viuaiise uagnisnsgansanuiivinisliviad ailesiursauazain
uAgFuUI NI adudosdidy
2.4) madaaBunuzininng avwilmelavesiFuuinmainiuldannislddudeya
P83 visoyaradunaINILRsRaN MYBInsUInslUTumsuan
2.5) gWiUsMs dusznaunis/guinmsnisuinmsuasuiiinuuinisdiuluyanaa
fiftunumddgdonisufuiRnuuinisTigiuuinmainanufionelafisdu fuimsnisuinisinig
wlgurenisusnistagafsisanudifyuesyuuinisidundndonaunsanouausiniufeInis
vosgFuuinsliiAnanufianelaliing WulderufujiRauuinsviendnanuuinsfingeviln
fegFuuimaudidy azuanangnssunsuinig wazauesuinsiigsuuimsfeanisfeanuaula
wlaldegafuiivhedndiinuesnsuinig
2.6) EAMLINFONVDINITUINTT ANNUIARBUUAZUTITEINIAYBINITUINNSHBNSHA
soaufienelavesdfuuins fiuuinisdnasduruanimuindouveanisuinig MAsidestunis
90NLUVBIANTANILT ANAIsLTeInITAnuAsn1eTy n1sdaudeiuiilfudadiunaonay
nseenuuuianededdlunuuing
2.7) N32UIUNITUIAS UTeANSAImeeIn1sdan1sseuun1susnisdenalinis
UHURNY 19U UTNMITAUAGOIAILALALDINBUAIINABINTVBITUUTNITInBE 9 NABanmAn
3) asAUsznauvasANNawalalun1suing
anufanelalunisuinisiiintulunszuaunisuinisseninadliuinisuazdfuuinis
\unavesnsfuiuazuszifiugunimeanisuinisludeigiuuinismaniviaseglidunazdd
F3uuinsldfuateannnisuimsluudazaniunisainisuinimils Jeszfuvesaiiudisnels
p19bilasidunuslunugrsaaiunndeiuld failanufanelalunisuinig asdsznaudae
aAUsENaY 2 Usens Ao
(1) 29AUsENAUMUNTTUSAMA N VBINEANAANUINT {SUUINSesuTInansiue
UinsTildsuidnwarmuiussdygivesianisuiniseiazyssianauiinasssifuintosfisda
?1'&méwﬁlﬂumémﬁmsﬁﬁmsﬁQ’%’w%mimsﬁ]3151’%’Umué’ﬂwmzsuaqmiU'%mil,wiazﬂﬁzmm Beazadna
awitswelaliugsuuinsludaigiuuinisieans
(2) 29AUTENBUATUNITIUIAMAINYBINITUNEUBUINIG {FUUSNI5ITUTINITNS
dnausuinislunszuiunisuinisvesiliuinisinumanganuintesiisdda lidnesduniiy
azanlunindnfsuinig waAnssunisuanseenveagliuinisnuunumminiuasyjisenns
MOUANDINITUTNITVRIL T UTNITAaRSUUSNslud1uAusuln¥auseeIy N15tdA197
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4) wumnensiasuasiennansnelalunisusnig
maadnasennufionelalunisuins Suuamaedsd
4.1) N15ATIABUAIINAIANTINAEAIINTanelave g SuUTNITLazHluIA1g
og1saiLaND
4.2) msmvuavanenasfianiavesennsividaiau
4.3) msfvuanagnsnITUINsAtiaanm
4.4) MINaIAuNINkarAUETUSTungunnau
4.5) msthnagnsnisaieanuianelasedsuusnisluliivasUseiiiuna
nsasuadiemufanelalunisuinissndufiasdesiidafanudfyvesnisadianiy
fanaly veedSuusnisnisaivalduaiiufianelavesguuinislaenisd1siauaznsivdey
AMUAIAYTY hazadufianelavesFuusnisuazgliuTnaslunssuiun1suIniskagn1sInnis
NUUINT ensfvuatiming ians waznagnsnisunsidiuseansain Seasvinlid g
founwsnsasnisliuinmsfiintulussuuuinsantesas wasiluganudniavesesdnisuinis
Tunsadeanuitanelagegaundsuuinig
2.1.5 nMANwalasAns
WYY SUNSUBY (LNWH FUNSUoY, 2537 H19n9tu Jauaudas Wus1ade, 2558) Lananing
andnwalesdns anansauvadussineg W
1) fupedns Ao Wunmdnvalfiddny awnsaiilianity wsnuitedsadud
gouiu WWelleainsnainnguiliientes wazagsilviosdns niheau aondutiug dauaSaiami
Iiuanudefenuseuvunasiaiusiuns Widla aansoasiaaeuls
2) amuntinau e wiinaudieudAy awnsaidunsyuenides fina1svetesdns
disuu3nig wazlugadidglunisindenasiujduiusiugsuuinisivesdns duaziiungninanual
fifvesesdns lumnuAnveadiuuins niineunnaudidruisideddunisadranndnuaifaliua
93ANT 19U wiinudesiauianuaunsa fyadnnmia wyveduiuss fnvylunisdoans
WieliAneaniBeioduazadianwdnualfiuiesdnsg
3) F1un15uinas WunmdnuaiduuinsiiintululavesUsssvudiuuinas
fiauvivady UIsiieaneoAUABINITVBIETUUINIT amdnwaliuuInisldsiudaunuim
yionginssuvesesdns iunmdnwaifiiennnisusdiduiivonsvvesdfuuinig uenani
Sedosfinnnumainvany Suludsddyesraunndenndnuaivesedns

cala s

4) grumusuiavaunadiay Lun1sasianIndnueainainesdnsiiluau1Tnag

1 U = = v

FOFIAN AD NITHANUSURAYIULIELNADUTZINVU N5 LANT0AUATUNITANET NITIANINTTUNLAY
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2.1.6 ¥ANFIIUNAUIA

“wdnsIIIAUIa” nTee1adunldin “nasuinasAanistiuiiled ndnsssussy
WATUITENAUIA 81" Gﬁmﬁé’fﬂﬁﬂuum “Good Governance” fiviefla nisunasesilifusssutiy
Lilduuranuanlmifiiintuludeay widunisazananufibutausssulunisegimiy
Wudsnuvesmnauyudiduiug ¥ fadundnnisiientsegsiuiulutuiiesuardeauegiaiinm
away annsavsvanuUssloviiazednanelymiedauddneduiisuasiaundsividanuddu
(uFua1n www.sciubu.ac.th/document/vdnsssaniuna. pdf. Wetudl 11 nsngnau 2560)

99AUIZNAUVINANSITUIAUIA

wansTIINAUIa Tewduseneuiidfa 6 Uszmseial

1) nandifsssu Ao N150IINYMUIY ng seidoutetsAu wagniinisieg Iivuade

a wa 1 [

wazidusssy nasnsuduiensuvesdenunazaundnlaeiinsdusounioulouazde foAsand
agsananIALazdusssy nanlagasy fe an1duinisunasesnieldnguune Tldnsevinduniy
gnalaviseduIaveyana

2) winamsssy Ao Msdadeuazifesiulunnugndosian Tasnssasediiieadision
fraulvfufiRavluesinivieandnvesdennfeufod laun amnudedndqainaiudeans
Aeamuriumsiuiies anudisyifeuite Wudy

3) wénadulusela Ao msvihlkdsaududsnuiilanedoyadiiaisediamsslunsan
LagaNnsnTIIaRuANgNABdlalaen1sUTuUTITEULLasnalnn s uTetesAnslvtiaulysdla
finsiUaketayatiarsvieilalissviguaiunsadifsleyatiaislidasain nasnauissuy
y3enszuIunInTIsaeuarUsifiunaniuszdnsam Jeandunisairsamlindedetunas iy
uaztelnsvinuresniaizuasnaentulasnannsainaosUTy

4) wdnauiidausou Ae nsilidenududenuiivssnvuildinsingud wazsrmaue
anuiuluntsinduladide g vesdian Inalalendliussavuiidesnslunisidnunddusau loun
Msudsanuiy Msliauansisas msUsrrfinnsainisuanssseud viedue wazudanisynuin
fislasnasgvielasniagsiaiensu GeazdeliiAnauardinfuazanusmiiofussninteniady
wazNIATINAONYY

5) wénAuiuRinvay fuivs saenuAnzdITENs ehemadeuastisanisusyen
fowislaufoRnisianumihiiognsits Taesjsliudnsunguniuuing desusauazainsieg
fnusuiinveudeauuansodluntiiinissuiinuivinveusguaznioufiazuuusuily
Taviuviaed

6) wanauduAl fuins FesmspmiindidininensAsudreditn deulunisuimsinns
$ufuasfosdandnainudsendauazanuduar desnudurzdesdgayanuneluiigsuuinig
vIpUTEYUlAYEIUTIY
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2.1.7 wesileflinnruiianela
n1sdnaluNsnelalaanaiuasdiasy (Likert technique) AnuasEAUAIINRIND LY
ganu 5 s¥AU Ao
vangdls  avwieneleeglussdiu  anniian
wnedls  Aanuitanelasgluszdu  wnn
wnede  Aanuitanelasgluszdu  Yuna
wnede  Anudanelasgluseiu  deu
1 wneds  anufleneleegluseiu  voedign

N WO A~ O

YUADUNITESIBUUFDUATUAULUIALAIN
1. AgRsaIngveInIsAnwddesnisAnwianuianelavedlasiidedle
2. TANUNLN8989ANUNIND LN AN B IUUD NI IUTR

]
= =

3. as1atenulvinseunquAanwueNdAy Y vesdanasfinuiliasudiuynwdyy
fosfivistoruiiduismeuiniasnsau

vala Y

4. 9539aUlaANNa Ingauieuarinidaus ({l083915) ANATUDIY

Y Y
1

vosnndnuuEiiAnyILaza Iz anresn il lunsfinnsaundeanuiuliideavigsey
Fomuiuiidnvasluternumauin demunisau wielidnvagnansy

5. vn1snaaedld deutnluldasafieninnuiiemss A181u1asuuN LarAITw
Feshuveanasintiruad

6. frwmuanslinzuun Tnelitndninasiasd (o A3azenn, 2553)

Aady 4.50-5.00 frufewelalusedu wnitga
AaAY 3.50-4.49 Januianelaluseau  win
Aade 2.50-3.49 fanuienelalusedu  Urunans
Aadas 1.50-2.49 Januianelaluseiu  ee

ALade 1.00-1.49 fenuitanalalusediu Ueeiian
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2.2 YayamluvatasAnisuimsdiudiuaniIuayu
93ANTUTIMTAINRUAAIUIYY Snnavdeau Faninivas Wussdnisuimsdiudiua
PiivgUiuduay 10 vyt luwaviesniuiaveussrnsuimsdiuiiuaniuuyu losunisengiue
° a4 o A - =
MnanId1va Wedun 29 ey dutan w.A.2539 arudseniAveenIENIIunIalng
N TZINFUYLRANIAIUALAZDIANITUTUTAIURIUS WA, 2537

7109

drvaniuryy Wudivalulvanisunasesiosfivessinstvndoau saninsings
Usgnouldsaeg 10 vty lawn

il 1 thuuvien

il 2 Thuviiunenssl

RV

vy 3 Uruvinae
vy 4 UrupIueny

1 al v £
vy 5 Uruauanulng
M 6 YAy
i 7 ddua

1 al v o
v 8 thulawedu
vy 9 Urudving

'
(=)

PN 10 UNUAUUT

Y
[

pafmIuUIMsdsiuanuayy fenandesefuiiuilndifes fed
NFLnile finfa BIANISUSTNTAIUATUAAIUIY
Nefla fnfa 8IANISUSTNTAIUATUAUNTEY
Armziunn  fade WAUIaAUANILALA LagAuIasIualAntg
femzTueen  Anse asRMIUSMsEILUaTIUlnG
anmiuiiduiidusasiisugunszanedtilu fdvhedng vashu
fideflaouszana 39.50 mseilawns
ANINNIALATEEND
?mWW‘V]’NLﬁi‘l&@ﬁﬁﬂﬂEJ'i’JiJGUE]\‘iU'SSSU’]ﬂi%HﬁUﬂ’l’iUi%ﬂE]UE]’I%WLﬂwGﬁﬂiilJL‘ﬂuﬁé)ﬂ 599a911AD
DINANVY

[

ToyaninensnunIsnens ermsuduiigiasugiand dgyuesdivantuvyu In15Uan
191151 913 LiEudu lina fudn dls
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2.3 ywAdeiiieates
¢ .

45558 YUIUANA (2562) Anwiauianalavesussyivuinddanislauiniseuuinig
a513aIzYRIBIANTUNATEsIUTRsiY UszdrTauuszana n.a.2560 Insfnwdeyaanesdnsunases
duviosiuieglusunuuesdnisuimsdudmin wmauta uazesdnisuimsdruiua delevinnsg
dmamwiianelavesFuuinisifidenisliuinisnuuinsansisazvesesdnsunasesdiuriosiu
$1uru 139 ssAnsUnATedILTasRY Tuiuitudl 10 Smin Usznaudie danfaunsaisssuse
Jantnasvan faninozar Saninaga Jandansed danfavasn fantausiiana Jamdaniin
FanTaimas wazdmingstugssnd lasdrsranunuainnishiuinislu 4 Ysziiundn fe
Frudunounisliuinmsiudesmamslifuins dudmiiigliuing uasdudsiunennuazan
nan538e wud1 lunmsangiuuinisilanufiswelesglusediunindian (X = 4.67) Tnefiswele
sruLdmifigluInns(X = 4.71) undige sesasundudiudasiuisannuaznin (X = 4.68)
Frutunaunisliuinis (X = 4.67) uazdrudesnianisliuinig (X = 4.65) arudidy
drunisiUisuifisuauiianels nuin §fuuinsiiendoegludaminssiu Tnefauianels
funndrsfuludutuneunisliuinig drudivdiglauinig wasdrudsduisaiuazain
druiutemanishiuinis giuusnisiianudianelaliduansieiu dmsusluuuesAnsunasesdiu
viesdudiuansnafuy fiuudnisiinrudanelafiliunnsnadiu

Yoz nd1usziaty (2559) Anvides MsUssdulszavBannsliuinmsasnsasyosesing
Unaseadiusiosiu Sminuyusiid wan1s@nw wudt Useansainlunislvaisisazvesesdns
Unasesduviesdiu Sminunusill dlngiivuszaniam fevay 90 Weflansansvasiden wuin
Usgansaanlunisliuinisaisisagvesesdnsunasesdiuviosdu Janauvusiil drulug
fuszansam fevay 90 efinrsmsisanden wuin Fulassaieiiugiunazaisisguina
AIUNITENLATH AaUTAIUSTIY AYEUY 91TAUTZIND LLazgﬁﬁ@mﬂﬁmﬁu ATUNITINILNUASLAT
M5 MY WazNNTYead FuasITugY uagunTUIMIsIansLaznsey3ny
N¥MeInIsITUIALATAsInden TUTEANSAm Fosay 90 drusunisinszileuyuvu/deny
LagFuNMIinwANaIUSsudes Tusransawlunisliuinisaininfosas 90 dauauilanela
voaUszyvuiidenisliuinisarsisuzvesesdnsunasesdrusiesiu Santaunusid
Tnesieglusyauliunans

Ay 29dena wazdvsnsal lvedad (2559) Anwiaufianelavesuseuyusianisdinuinig
a519AV0909ANTUTMIAuMAvALNY Suneifiy Fimingassnd finguszasdiioUseiiiu
Auianelavesusenru wnieuiudavitoiaueiusuInaNIsInuInIsans sl ikierinIsuIms
dusuauny sunewiy Tingnssnil nan1sfinwn w1 Uinsansnsuriosdnsusdusua
uy daudnnslfedrehiaazdinalivszvivuiinnufianelalusefuann fifivsnisiaiien de
Uinsdudinsuazansnanay dawludiudug 1iud Sunsinw Tassadefiugiu wsvgiague
mMsdamsfefitRnaznsdnssdouguuu uazmsdnnsdunedeunarningnssssud Silslannsa

IAUINNTEA0E1991709 denaluuseunvulanuianalafisaluseauuiunals usnand daiunausnig

MeaAnsuImsdiuiuauy llaunsadauinisidegamfuazUseunsulianuisnelalusedutey
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Y = a

Sryvd adngnsind sssuind Aaeqdl wazgiua unwieana (2559) AnwiiFes Anufewela
Y23U LV IVUADNITIAUINITVRBIANITUTINTAIUAIUA UIUTY Bunaiilas JmTnaynsusinig
HaN19398 Nud1 Auianelaveusey1ruseani1shiuin1sueseIAn1suIMIsaIuAIUaUIalUse
sunoiles Sminaunsusnig lunmsimuszvmuianuiionela Anduiesar 96.89 efinnsan
Husrediu wui Ussseuderionelafuduseunsliuin Andudosay 98.13 fudmidi
flsiuinng Amdufesas 98.59 sudosmenisliuinng Amdudesas 90.92 uazdudssiuie
avuasaIn Anluiosay 97.83

nIWNUN Y98y (2557) Anwiies msusziiiumiufisnelavesusyuvudislsenisliuinig
vespsAnsUnATosdIuiediu Iingusrasdiilefnwissduanufianelanagyszifiunaninuiianela
vosUszarulunisliuinisvesesdnsunasesdiuiiosiiu 4 du fo 1) funszurumsniedunou
n5luInig 2) fuuinisanidmidiinieyaainsiiliuinig 3) dfudsdwasainuazain
uay 4) frun1sanduneunisnsufifsenis wasAnuanudaifunasdoiausuusveslssuiay
\iousuugansliuInisvesesAnsUnasesdutieadiu nansanwimudn Tnsnmsiuuazfualm
fianolalunislduinig egluszfuainufianelaunniian lneidduade 4.28 (Fevay 85.60)
Tnedsadduaninnlmiien fail Funisandunsumanisufifisrsns Sunssuiunmsvietusey
nsliuinng suuinsannimiivieyaainsiliuing wazdudssuisanuazain daulng
Haymiinu fie nmsliusmsvendminiiuazassuieaiuaznin

18 wunauauds (2557) lidnw1ideises anufeelalunisdniunuaiainisdsay
Frudodsinggeeny : nsdiinwiesdnmsuivnsdusuamdnation sunevs faiangie nansfinw
wui Uszmnsnguiimanedinnufienelalumsdiiuau Tnsamsameglussdvann defiansan
Wusesu wudn fumsliuinsvendming eduvanasglussdumn (X = 3.72) sesaanndy
Fuszuunsliimadedeindgeeny feuvanasgluseduinn (X = 3.65)

$3fia uzan (2557) AnwiFes MsuTmsdansianisansisazuedasdnsuimsdiudiua
yuodii Faminguasivsiil nanisdnwn wud lassauAedeegluszfuuiniign (X =4.20)
defiansandunoiulasBssdduanunnigalumidesdian azle Funsdnsudousueu day
nazmMsinwALasUSeuien Anadveglussiuainniian (X = 4.36) snufaumusssn 913nUseindl
wazitygyviesdiu Aedvegluseduinniian (X = 4.28) funsduaduaunndin anaduegly
sefunndign (X = 4.20) drunisudmsdanisuagnisoysnunineinssssuviduazaanandon
Aadvagluszdunin (X = 3.91) fulassadiefiugiu Anadvegluszduuin (X = 3.89)
funsuImsianisuaratuayunsufiinisiavesdrusivnisuazesdnsunasesdiusiosiy
Aadgegluszfuyiunats (X = 3.40) LazMuA15219UNY NFAUATUNNTAIYY MdYenTTa
wazn1svioniien Anedveglusyduliunans (X = 2.94) aud iy drunnudiiavesnisufoa
UMsYeIRIRMsUTIMIAILsuanues TnssuAiedsanudifeeglussiuanniign (X = 4.33)
TnedAduusraninanuunuufsinens uasdfdulszansamvenisufjisiunis ddade
audifaeglusedu wndige (X = 4.35) sesaande faduauannsliuinig Aledsannudiia
oglusgduanniian (X = 4.20) uazfiddunisiamuiesdnis anadeanudiioegluszduuin
(X =3.58)



21

gwauauan A5 (2557) IeAnwases anufianelavesszanauainnistissnSigeiosd
YBIBIANITUTMITAIUAIUANNUIAR S 1UNOUNNEIY TINTANTLUATATEYTEY HANITANYINUTY
anufianelavesUssrivuiiiidonisliuinisfudisemdvissviesiianesdnisunsdiudiiva
winasea Tunnsan anufanelaegluseduinn (X = 3.76) lnslinnufianalalusiunseuiunis/
FumounisTviuinis (X = 3.97) winfian sesasuife drunisliuinisvendniii (X = 3.79)
sutenansuazndng wiiliuszneunistnssnBtgeiosd (X = 3.77) wagdudediueanuazain/
anuil (X = 3.49)

ausn¥ad ynn (2557) LaAnwiies maufisnelavesuszvudenuninnislyiuiang
YBRNAUIAFIUANIT BUNDRAINIUNT JIMTATUNYT Wan15ANYY WU Uservulinauieanela
sonunmnsliusnns amsueglusyfuunniign Taesuanufugysssuvesueanisuinis fszdu
mnuflswelaifudusuisn sesasnie sumsnevausroruLIng Munuundeielilalunns
U313 Fuanuiueniiulagiuuing lnennduanufiewelesgluseduniniian daufunig
Tnusilauddfuusnmadususiugarie anuilemelaeglusziuun

2.4 NSBUKUIANYBINISUSLLRUAMUNIND TR
nsUsEiuANNianelavesTuuINsNHnen1s iU NMTNUUINITANS T VRIRIANITUTMNS
diusuanIuIYU InTeULIAnRll

UUSNI5EI51504e

NUIATIATIINUIY

v o Y AMUNINBTRVBIESUUSNS
NuIAnus1ele )

: ANUNTEUIUNTHALTUNDUNIT IAUS NS

Nuadafnisiledatngzsony L
Audmngliuingg

udasiunazusTnIas sy . A
ATUANTUNLATFIEUIUANNFZAIN

NudwasunsAnyUgude

nulveugniansiiludunseseguam

A 3 nseuLLIAnURINSUSEIRIuALRINela



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 Faanilunisusaiiiy
n1sUsziuauianelaveslsey1vusen1s AU NITIIUUINITANSITUEYDI BIANITUTING
drusuanuryy Sunenduau Sminings Tnefismsdniumsussidulusdesag il
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszynsildlunisussidiu fe Yszvivuiilduinisaisisauzvesesdnisuimsdiuda
vy Tulsuussana wa. 2564 nauuinsiosdmsuimsdruduamuayureunsussidu
$1uam 6 u3ns fail
1) sndlassadiefiugu
2) nudahusele
3) SadaRmadodiinggeeng
4) nudaaiunarussmansIsung
5) nudwasuNIAnyIUguie
6) nulueygmiansfiiusunsiesequan
ngushetsildlunsrunudeyaildlunisusuidiufie Munuvesiléuinisanuszains
wavie o syduanudesutesay 90 %aazjmﬁaasiwiﬁmmmqm &3i (Cochran, 1977)

2 o T | - 9 a aa
Ao wuATaINguiag 1 aNtesanfeausulaluTEia
9 AZLUUNINIFIUTTEAUANLLBIUNN VIR

A
A9 AIAIIUARIALATOUVBINITANRIBEN

D N =S

IneN5AUINATITElINIIUTIVINYIEYINT A1ANLABIAAADUYBINTITHUAIRE1IMMUALT
luszAuTosag 10 #3e 0.10 Faunuarlugasaandidlamall

_ (1.65)°
4(0.10)*
=68.06

Fetfu ngusaogaiitosigadadfdesdisiuiu 69 au og1alsiniu aeldauussua
fitmuauazszeznailunnfusunadeys nmsduiedidluadaiasldngusediesiamua 200 au
Tnennsduiogsussrvuiifuuinsmudadiuvesguuinsluusazaufiasuszidiu (Quota
Sampling) kAEYINN1TABUNNIIININATITOUNIBANNTNTDIATISTOUNITINTEUAIBE U TEUY
(systematic random sampling) n&1IA® %ﬁm%’aL%auﬁ(?]u’qﬁ”mﬁaummuumsm"m6‘] WJuniaedu



23

wagAndunisduaiaiiouusn nuiainieudag 1 lnsiuszezyesndaioundasiaaving fu
wiFsaeununtiaiuiow/aunndnayuiouluaueiag flduinig mnasdeulalilalduinis
us1eq fana1n agldiegsdrses (aMFeudidudrsoslinaunuiiedi993) naununiiieu
wau
3.1.2 AUIHAZNITINAILUT
fuus Aldlunisusadud 2 Ussan tud faudsdase wasduusnu tufe
1) @usdase (Independent Variables)
1.1 UsgLAnusanuusnig
1.2 WA
1.3 919
1.4 @n1unn
1.5 97%n
1.6 NM3An®
1.7 sele
1.8 andildusnis
1.9 91uunslguing
2) #uUsn1u (Dependent variables)
AN 19U9 Uz 19 URRNTIRUTNITIIUUTNTENS15 Y VI DIANITUS M TEIUAI U
ALY BNNBITEEY SIS
NTINAUT
1) fuusdasy ivnsTasuds deil
UTELANTBNILUTNTT LA @01UNIN Laze1Tn 921N 15InALUILUULINTYER (nominal
scale) dusuuseny azldmsafuusiuusngdn (ratio scale) dmsufuusnisinu Teldiade
sewiou Yrararlun1sreduusnig warsiuaunselunisuuinig agldnnstasudsuuudusu
(ordinal scale)
2) Faudsann f3EnsTafaudslutssfunisusediue 3§ dufle Frunszuaums
wazdunaumsliing dudminfigliuing ussfuanuivasdsusaruazan Tagldisns
A UTHUUEUAU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
Tduuud1siaauianealanisiiusnisvetesfn1susmsdiudvaniuayy sneludeay
Jininas Fsusznouse 2 neu leud neudl 1 Teyavaluvemeunuuaeuaiy uaznoud 2
seunufisnelavestssrsuiisuuins dunmsivnunsdeyalddaiuioys 2 Yo il
L. Joyadguqdl (primary data) lasnslnuudisadeunugFuuinisuuimsas s
N0sANIsUIMTAIURIUARIUTYY Tanoudl 1 uay 2 nionadunuaiseasBenieafutlym
uazdolaus Lz YeIUsTITUNTUUINS
2. foyavigll (secondary data) Insmsiiusiusiudeyaiiosdnisusmsaiusvamuayy
I¥susnliuds venanifu liduaienarsideivnisludwiifeatuuunin nouiiiieades
fupuiienal
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) A5I90UANNANY TV UUATID
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) mansinneidoyauanduzluomane muudakamsiinse
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRidaussens (Descriptive Statistics) 16w Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannufianelatitodnsusuanufianele Tnsiludninasisad (Yeywal Asazea,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Auede  350-4.49  dmnufienelalusziu
Auads  250-3.49  Hnudfiawelalusedu Uiunans
Auede 1.50-2.49  Tmnwdfiawelaluseiy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
NsdLaUaHANTIATIETayaveIn1sUsLiiuauianelason1 sIUSN15Ue8IANITUTNT
dawsuaniuuyy Sunendeay Jmininas ulaauenanisieszideyasendu 3 nou il
pouil 1 Toyavhluvesineuuuuasuan
pouil 2 sefumufianelavesiiuuinig
poul 3 a3 wazdelauouuz
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HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruaundslunisvesuuinis wavdrananlunsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

318013 U fouay
UTZNU999IUUINIG
amilaseadieiug 40 20.0
nuianuela 40 20.0
yuatarnisdesdnggeoy 40 20.0
NUTDINULAZUITNIAEITUAY 40 20.0
nudsasuNsAnwUgudy 33 16.5
siluoygnafansiiiudunesoaunm 7 3.5
394 200 100.0
LA
U 101 50.5
N 99 49.5
39U 200 100.0
218
18-20¢ 3 15
21-40 ¢ 63 31.5
41 - 60 U 87 43.5
61 VRuly a7 235
394 200 100.0
01U
1an 35 17.5
ANSd 154 77.0
N8/M81579 11 5.5

37 200 100.0
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378013 U Souaz
n15ANEN
Uszoufnudesini/lildiFeu 45 22.5
TspufAnuInauAU 52 26.0
Tseufnwnaulaiy 50 25.0
auUSyvITaL WY 27 13.5
USeyyes 26 13.0
374 200 100.0
1IN
N3N un/UrdEnI/Useas 63 340
Sudhahly 65 305
FUs19M/3FIamNg 11 55
andy/nnauuIEN 19 95
A8/ TNDATY 35 175
Unisew/dnAnw 2 10
374 200 100.0
selasathou
laifisela 14 7.0
1 - 5,000 um 23 11.5
5,001 - 10,000 um 85 42.5
10,001 - 15,000 U 56 28.0
15,001 - 20,000 U 14 7.0
20,001 Wil 8 4.0
39U 200 100.0
$ruauadddunisveiuudnig
1 -5 pdyAl 134 67.0
6 - 10 A5/ a9 24.5
11 - 15 AS9/A) 15 7.5
i 15 A/ 2 1.0
39U 200 100.0
Y1 lun1suaiuuinig
AA1AY — SWIAN 2563 75 37.5
UNIIAL — JUIAY 2564 69 34.5
Wwegy - dguieu 2564 35 17.5
NINIIAN — NUILU 2564 21 10.5
379U 200 100.0
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9NAN5199 1 Han1TIAIIERdeyaveangudieg1adiuau 200 au angunlduinig
sulassadaiugiu nudafuneld suatainndedindgeeny nuliosfuasusnnasisude
udsaumsfnwiguds wazewlveygwianisiidusuninoreaunin vosesdnisuImg
drusruaniuayy sunowteau Jarinings wudn dunimdumayie anluiesas 50.5
lagdrunniiengszning 41 - 60 U Anludesay 43.5 sesasunde 21 - 40 U Anlusesay 31.5
drunndanunmausa Andusevas 77.0 sevasunfe lan Anluievas 17.5

HANTITIATIENAUNTAN YT WU §TUUinsdiunnniinsAnwseaudseufnuineusu
Amdusesay 26.0 sesasunfe Ssoufnwneulats Anluseuas 25.0 lnedrulngUsenauendn
nsinuns/Jadnd/dszus Andufosay 34.0 sesasunfe Yudramlu Andufosay 32.5
waznauiegdusnniinelfadoreifiouwindu 5,001 - 10,000 U Anduiesas 42.5 se3a%
f® 10,001 - 15,000 um Andusesas 28.0

$ruruafslunisveuuinisduminsingu 1 - 5 adyd Andufesas 67.0 sosasunfe
6 - 10 A¥a/T Andufesas 24.5 wardrmunuvesuuinislutiaiounatau — furAu 2563
Anludouaz 37.5 sotawnfe unsiaw - fuiew 2564 Andueuas 34.5
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4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 NANISILATITHTTAUAUNINDTTUNISTAUSN15E1515U2VBIDIANITUSHIS
daudruanInvyu Tunwsu

M13197 2 Auianelalunshiuinisre909AnITUSMSE LA UARILYLULENAIUATUANN

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. funssuiumauazduneunisliuing 469 047 93.80 1niign
2. é’ﬂum’]’mﬁﬂﬁrzﬂﬁﬁmi 470 047  94.00 mnﬁqm
3. fhuanufiuasAssiuisnuayeIn 469 048 9380 1niign
\ndy 4.69 047  93.80 Wnfign

9

9NM1597 2 wud1 mwfianelevesuszuvugfuuinisitdensivuinisaisisas
YDIIANTUIMNTAIUAUAAILIYY BunatTau Janinivas §iuuinisinnuiianelasglusediu
unfign Taazuuuedsiiiy 4.69 viesesay 93.80 dmiunanisiiansandusediu Usingin
s Agliuinng daazuuuadenindu 4.70 viedesay 94.00 s95a3N1AD FuNTEUIUNIS
wagdunoun1sliuinis warduaniuiiuazissuasaiuazaan dArasuuudsuiify 4.69
w3eouay 93.80



29

A1319% 3 AnuitanelalunsliuinisvesesAinsuTmsauiuaAILILLLENATNIUANGY

uiivsadiu % SD  fewar  szAUAIUNIWBLR

1. yulassadaiugn 458 050  91.60 1niian
2. nudaiuela 4.67 048  93.40 TRRUER)
3. nuataRnsdeddnggeeny 479 042  95.80 1niign
4. ulesiuuazussimanssasiy 4.74 044  94.80 1niian
5. nudaaiunsAnuUgu iy 4.74 044 94.80 TRRUER)
6. nulusuygnAamsiidusunsesogunm 4.63 056  92.60 1niian

\ade 469 047  93.80 aniign

1NAN5199 3 WUt AudianelavesdseyvugsuuIn1snddenisiauInisaisn sy
suaﬂaﬁawu‘%wwadau&?wamuwu FUNBLYVITHAU TINTANNGI UENATUITUANG ANURInala
aglusiuaniign dAazkuuademiiu 4.69 wseseuar 93.80 lagnuaiainisiledelingaeney
TA1ALWLUULAAYLYINAU 4.79 150508a% 95.80 59989U1AD INUTUBINULALUTTINIAIS1TUNY

| a = 1Y) a a Y A v Y] < ¥
LazUALASNNISANYIUgNTY HAtAzuuuedsindy 4.74 w3osesay 94.80 Mudatiusiele
fiAnazuuuadewiniu 4.67 wisseuaz 93.40 Mulueygeianisnidudunsiaseaunin Ta1azuuy
WAL 4.63 Wise3osay 92.60 wavdi1ulATIATINNUgIY TAAsluLRfeiAU 4.58 Wsosouay
91.60
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AaUN 2 Nan153LAsIzIsEAUAIuNINeTalun1sTRUSN15a15150UEUB9I09ANISUS NS
dauiUanILYIYY KENANULAZIIEYD

1. eulassadenugu

o ¢ a 1
M13199 4 Anuanelalun1suiNIsulaswEsIugIu

anunanalalunslyiudnng % SD oAz  sTAUAURWell
1. frunspuiunauaztuneunsliuing 456 050  91.20 1niign
2. frudmthitglvuinng 459 050  91.80 1niign
3. fhuanufiuasAssiuisnuayeIn 459 049 9180 1niign
1y 458 050  91.60 uniign

INA5199 4 WU AudianelavesuseynrugSuuIsNdinen1siuIN1TaNs 1 TuL
Y9404ANITUTMTAILFIUAAILIYY SNNalTeau Jwminimas vulassasieiugiu danuiiela
agluszavunian Trazuuuadewindu 4.58 niofeuay 91.60 dmsunanisiinnsanduseniu
U593 MUATARliusnig wagsuanuiiardeneauazain denngwuuafewiniu 4.59

N v = v & Y a S a Y
v3efovay 91.80 T84AINIAD AIUNTFUIUNITHATTUABUNITINUINNT dArAzuuubewifiu 4.56
v3e3egay 91.20
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M1519% 5 Auianelalun1suinsnunsEUIUNITaL TN BN U5V NUlASIASIINUE Y

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
frunszuauntsuaztunaumsliuing
1. audaaulunisdeansdeduneu 460 050 9200 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinas 453 051 90.60 1niign
fifmue
3. arumndiluudassusoureansliuins 455 050 91.00 1Nl
4. MITRARUABUNAWRIRINTUUINNS 455 050  91.00 1niign
1afy 456 050  91.20 andign

3109157199 5 wudn anudianelalunisliuinisvesesdnisusvisdiudivaniuayy

g1NLUITEAN TINTANNG ATUNTEUIUNITUALTUABUNITIAUTNIT ulassadienugiu

winzdanani1sitasIeitayanIuianelavesusevrvulsuuinisuandeiy Tnellaauianela
ANUTALUTUNISFRANSDITURBUIUNTIAUSANS TANALLUULRASWNNU 4.60 B3B38y 92.00
s99au1fe AuTISIluksaztunauveansliiuinig warn1sdnaiuneundvedunuuinig

JAAzwuLRawINaU 4.55 B3psauay 91.00



32

M19199 6 Anudanelalunisusnisaudmtngliuinisvesnulassaiieiiugu

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmidlumsliuims 468 047 9360 1niign
2. Wi fiBsuduudalandoulsiuinig 450 051  90.00 1niign
3. Anmgndfeslumsliuimsvesdmeim 460 050  92.00 1niign
4. mrwsndlunslruinsvesdmind 458 050  91.60 1Nitgn
1y 459 050  91.80 aniign

310915799 6 WU AudianelalunisliuinisvesesAnIsUIMITAIUAIUAAIUY YL

gNeTrau Jminimge M fgiuing nulasiasieiiugiu uiastonan1siasieideya

Auisnalavesl s IrugsuUSNIsLanaeiy Inelianuienelaauianudtlaveadmihilunis

lusnis darazuuuiaieintu 4.68 wiedeuar 93.60 599aw1A0 AUYNABIlUNITIAUIANS

YDIINMUN TAALBUULRABWINAU 4.60 Y3588y 92.00
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M15197 7 AuianelalunisuinisauanulasaIsIuIBANNALAINYDINULATIASIINUGIY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
FusnuiiuazaesiuiganuszaIn
1. anamfenvesanuilunisliuinig 455 050  91.00 1Nitgn
2. anundenvetiangunsalienisiiuinig 4.65 048  93.00 1Nl
3. auazenn Auduszilouvosaniudl 458 050  91.60 1niign
wazTangunsallumsliuinig
1de 459 049  91.80 anilgn

31NA15199 7 WUt audanelalunisliuiniseesesAanisusmisdiudivaniuuyy

gLnaduan JmMininge AuanIUkaEIgILIEANAEAIN IULATIETINUIU kAAEUBNANIS

AATgrtayanuianelavesuserruguuinisuanaeiu lnedauianelannunieuvesian
L DN a a Y a4 v 44

gunsalden1slviusnTg denazuwuuladowiniu 4.65 niedesar 93.00 509a911A0 ANNAYEIN

& = d' ) o6 Y a N = | o A v
ﬂ'J’]@JLU‘UﬁgL‘UEJUsUaQﬁﬂ’]UVILLagﬁﬂQQUﬂﬁmiuﬂqiiﬁUiﬂqi UANAZLLUURNYLNINY 4.58 39508y

91.60
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2. uRauela

] =2 a L [ 1%
A15197 8 anuanalalunisusnisaudanusiele

anunanalalunslyiudnig % SD oAz  sTAuAURwell
1. frunseuiunauaztuneunsliuing 467 048  93.40 1niign
2. Frudmiiglsiuinng 465 048  93.00 1Nl
3. fuanuiuazdssuisamazain 469 047 9380 1Nl
\ade 4.67 048  93.40 1nitgn

9

3115199 8 WU AuTlanelavesUseyvulSuuININdsen1s i UIN1Tas 1 TUE

YDIBIANITUIMITAIUAIVAAIUIYL SNBLITBEY T9rTniivas udaiusield Tanufisnels

agluszavunian Trazuuuadewindu 4.67 vioseuay 93.40 dmsunanisiinnsanduseniu

'
a

U357N4)71 MUEDIUTLALEDIIEANNATAIN TAIAZWULREALLYINAY 4.69 Y3038ay 93.80 T9IAINN

AD AIUNTTUIUNISHALTUADUNITIAUSNS TATALLUULRALLYNAY 4.67 U30308ay 93.40

WAz AEiuINg dAAzkuuabewiniu 4.65 viseTesar 93.00
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A15199 9 AuanelaluN1USAITAUNTEUIUNTITHAZTUABUNTIAUS N5 UdR AU e

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
frunszuauntsuaztunaumsliuing
1. anudaiaulunisdoatrsietunou 470 046  94.00 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 460 050 9200 1niign
fifmue
3. arumndiluudastunoureansliuins .68 047 9360 1Nl
4. MITRARUABUNAIWRIINTUUINS 4.68 047  93.60 1niign
1afy 467 048  93.40 andign

3109157997 9 WU audianelalunisliuinisvesesAnsuIvIsdIuAIUAAIUY LY

gunawtuay Jrinivas sunszuunIswazduneunsiiuins nudaiuseld uiazdenants

AnngideyaniuiianelaveslserrvulTuuinisunnaneiu Tnedauine laaudaaulunis

Foansoatumaulunisliusnis dApzuuuRaswiniy 4.70 ¥Sa508az 94.00 $9989UNAD AILTINSD

Tuusagdunoureensiiuinis uazn1sdnanduneundeasinFuusns deanasiuuiadewintu 4.68

393988y 93.60
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A15197 10 Anufisnalalunisusnmsiud g liusnsvessudaiusels

anunanalalunsliuinig < S.D fowaz  szAUANUNIWBL
Frudwiiigliuing
1. mnufenudilavendmidlumsliuims 458 050 9160 1niign
2. Wi fiBsuduudalandoulsiuinig 463 049 9260 1niign
3. Anmgndfeslumsliuimsvesdmeim 473 045  94.60 1niign
4. mrwsndlunslruinsvesdmind 4.65 048  93.00 1Nitgn
1de 4.65 048  93.00 aniign

3NA151991 10 wudn Auianelaluni1sliuinisvedesdnisusrisdrudiuanIueyy
gunowdeay Sminimge drwdmidgliuinig vudniuseld uiasdenanisinsgideya

anuianalavesuszvrvugTuuinisuandieiu lnesininufianelaniiugnaeslunisliuinng
YOIAMUNT TANPSLUURASLYINAU 4.73 Y3388z 94.60 589891170 ANUTIALSAlun1sTusAg

YDWIMUN AAALLUULRABWINAU 4.65 M358y 93.00
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A15199 11 AuRanelaluNITUSNNSIUAUNILAL RI91UIEANNAZAINUDIUAALAUTIU LA

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fuaauiuazdes ulennudsnIn

1. AnunFouvasanutlun1sliuing 4.68 047  93.60 WNan
2. anundenvetiangunsalienisiiuinig 475 044  95.00 VG
3. arwazenn aulusvidevvesaniul 463 049 92,60 WNAgn

wazTangunsallumsliuinig

128y 469 047  93.80 anitgn

91915799 11 wudn anudanelalunislivinisvesesdnisusmsdiuiivaniuuyy
gunaudeay Janinivas duaaiuiivazdsdiueauasain udniuseld wiazdenanis
AATgrtayanuianelavesuserruguuinisuanaeiu lnedauianelannunieuvesian

6 1 Y a a a o & v A o
gunsaldanisliuinag deraruuwadeindy 4.75 niefegay 95.00 sedasunfe AuNIay

= v a P a v N v
Yosanuntunsliuinig drmpsuuuaiemniu 4.68 visesauas 93.60
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v

3. uadannsiledtnggeene

9

dl = a U Aa dy v a v
f19199 12 ﬂ’J’]llW\TW@I‘ﬂUﬂ’ﬁUiﬂ'ﬁﬂ?Uﬂ?ﬁﬂﬂ']ﬁL‘UEJEJ\TGUWQE:I;QB']Q

anunanalalunslyiudnig % SD oAz  sTAuAURwell
1. frunseuiunauaztuneunsliuing 477 043 95.40 1niign
2. Frudmiiglsiuinng 481 040  96.20 1Nl
3. fuanuiuazdssuisamazain 479 042 9580 1Nl
\ade 479 042 9580 1nitgn

9

31NA15099 12 Wy anuianelavesussnvugsuuinisiddenisiiusnisaisnsue

Y9IDIANITUTITEIUAUAAIUIYY Snaludeau Jadniimas vuadadnisileddngaeny

fiaufianelaegluseauinniian dAAzwuuaewini 4. 79 Y39308a% 95.80 A1USUNANITNANTAUN
Wuseanu Ui'mgpw mumwmw’ﬂ,msmi ummuuumaammu 4.81 %395988% 96.20 5998911
Ao gudnufinazdsiuleniuaznin mmmuumaammﬂu 4.79 #39588ay 95.80

LLaZQ’]‘NﬂigU’J‘Hﬂ’ﬁLL@%‘U‘L!G]EJ‘L!ﬂ’ﬁIMU%ﬂﬁﬁ llﬂ’WﬂBLL‘Ll'ULQﬁEJW]’]ﬂU 4.77 iseSevag 95.40
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A15199 13 ANUAINBLAlUNITUSNITAUNTEUIUNISHAZTUR DUNIS IAUS N5V UaTERNS

Deddndasoy
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
frunszuauntsuastunaumsliuing
1. arudaaulunisdoatsietunou 478 042 9560 1Nl
Tumsluins
2. arnugniesvesdunaunisliuinis 480 041 96.00 1niign
it
3. munadiluusastuneuresnisliuims 470 046 94.00 1niign
4. MITRARUABUNAIWRIINTUUINS 478 042 95.60 1nilgn
1nde 477 043  95.40 andign

371915199 13 wudn anudianelalunisliuinisvesesdnisusmsdiuiivaniuuyy

gunsfeau Jaminiivas AunsruIunsharduneun1sliuIng nuatafnisiledlnggeens

wiazdonan1siAsizviteyanuiianelavesussyvulSuuInIsuand1eiu tneliainuianela

) & Y a A o a a W A v =
mmgﬂmawawumaumﬂmimﬁwm‘mum UANALHUULRAYUNINY 4.80 13970882 96.00 T9983U1AD

audaaulunsdeasiatuneulunsliusng wasnsdndiunoundeueansuusnis daasiuy

WALWINAY 4.78 3psaway 95.60
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[

M19199 14 Anuiienalalunsusmsmud minfgiiusnsvesnuatainisde Ssingasene

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmidilumsliuims - 483 039 96.60 1niign
2. Wi fiBsuduudalandoulsiuinig 485 036  97.00 1niign
3. Anmgndfeslumsliuimsvesdmeim 478 042  95.60 1niign
4. mrwsndlunslruinsvesdmind 478 042  95.60 1Nitgn
1y 481 040  96.20 aniign

NA15199 14 wudn anuianelalunisliuinisvesesdnisusuisdiudiuanIueyy

gnedan Jmdniimas Aud i igliuinig nuaiainisidedadngaens uiasdonanis

a ¢ v P Yo a ! o = P A v v AL v
'JLF’W'Wgﬂmagaﬂﬁqﬂwflwaiﬁ]maﬂﬂ38%W%UQ3UU5ﬂW§LL@ﬂ@WQﬂU I@EJQJ?]’J’]NWQW@IQV]LQ']VUWWEllILLEJlI

wdnlanseulviuinis dAazuuuaisindu 4.85 wIefegay 97.00 s99aduAs ANIAIUEILR

YDIAMUTIUNISIAUSNNS TANALLULRAELYINAU 4.83 V395088 96.60
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A15199 15 ANUAINDLalUNISUSANSAUADIUNLAE AP UIEAINNALAINYDINUATERNSID 8 S9TN

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Fuganuiuazdssiuleanuazaan
1. anundonvesaniuilunisliuing 475 044  95.00 1niign
2. AnunouvesTanaunsalian1siuIng 478 042  95.60 1Nitgn
3. auazenn Audussilovvosaniudl 483 039 96.60 1niign
wazJanaunsallunislviuinig
1de 479 042 9580 anilgn

971915199 15 wudn anufianelalunisiuinisvesesdnisusmsdiuiivaniueyy
guneduau Jamininge duaaiuniazdgiuiegainuazain Nuaiainisiledidnggeene
winzdanani1siiasieitayanituianelavesusevrvulsuuinisuandedy laeliauiianela

< ] d' [ ¢ Y a a1 N | v
Auaze1n AnulussidsuvesaniuiiuazTagaunsallunisiiuinis daezuuuaiewiiu 4.83
W303euar 96.60 T09a3IAD AUNToNTRITARRUNTalsaNSIUSNS TAAziuweisiniy 4.78
o v
MIBIBYaE 95.60
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4, U9 URAZUITIINIEISITUNY

A15719% 16 Anuanelalunisuinisnutesiunasussmasnsuny

anunanalalunstyiudnng % SD oAz  sTAuAURwell
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